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Tom tat

Nghién ciru nham kiém tra tac dong ciia hinh anh diém dén dén sw hai long, y dinh quay lai va y dinh
gidi thiéu ciia khdch du lich. Ngodi ra, tac dong cia sw hai long ciia du khdach dén y dinh quay lai
va y dinh gidi thiéu ciing dwoc kiém dinh trong mé hinh nghién ciru. Nghién ciru nay dp dung PLS-
SEM, véi c& mau la 300 khéch du llch noi dia da tu'ng du lich dén Binh Phwoc it nhat mot lan. Két
qua nghién curu nay da chung mlnh rang hinh anh diém dén anh hwong triee tiép dén y dinh quay lai
va y dinh gioi thiéu, va gian tiép thong qua sw hai long ciia du khach. Két qua nghién ciru cho thdy
tée dong ciia cac nhan t6 la tich cwe. Nghién civu diea ra mot s6 ham y quan 1y nham xdy dung hinh
anh diém dén va cai thién dich vu du lich dé du khéch hai long hon khi dén véi Binh Phudc va gia
tang y dinh quay lai ciing nhw gioi thiéu cua ho trong twong lai.

Tir khéa: Binh Phudc, du lich, hinh anh diém dén, sy hai 1ong cia du khach, y dinh quay lai, y dinh
gioi thicu.

Ma JEL: M10, M31, M38

The effects of destination image on satisfaction, recommendations and revisit intention of
tourists in Binh Phuoc Province

Abstract

The study aimed to examine the effects of destination image on tourists ’satisfaction, return intention,
and recommendation intention. Besides, the impacts of visitors’satisfaction on return intention and
recommendation intention are tested in the research model. This study applied PLS-SEM, with a
sample size of 300 domestic tourists who have visited at least once in Binh Phuoc. The results of
this research proved that destination image affected return intention and recommendation intention
directly and indirectly through tourists’satisfaction. The findings show that the impacts of the factors
are positive. The research provided some managerial implications for setting up the destination
image and ameliorating tourism service so that tourists would satisfy more to Binh Phuoc and
enhance their intention of return and recommendation in the future.

Keywords: Binh Phuoc, destination image, revisit intention, recommendation intention, tourism,
tourist satisfaction.

JEL Codes: M10, M31, M38
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1. Giéi thiéu

Binh Phudc thude khu vue Dong Nam B6 - ving kinh té trong diém, ning dong va phat trién phia Nam,
¢6 vi tri dia 1y chién luoc, ¢ cac tuyén giao thong két ndi thuan loi va giit vai trd quan trong; 1a cira ngd két
ndi, giao Iuu kinh té, van hoa, xa hdi cua ving Péng Nam Bo véi Tay Nguyén va Campuchia - Lao - Thai
Lan (Thanh Tra, 2022). Binh Phudc c¢6 nhiing loi thé dé phat trién du lich nhu: gan thi truong du lich phat
trién s6i dong 1a thanh phd HO Chi Minh va cac tinh mién Déng Nam Bg; c6 tai nguyén du lich phong phu
v6i hé thong rimg nguyén sinh, danh lam thing canh da dang, hé thong di tich lich st cach mang c6 ¥ nghia
sdu sdc va cong dong 41 dan toc v6i nhiéu nét van hoa dic sic khac nhau. Nhing diéu nay tao ky vong thu
hut duge ngay cang nhidu du khach dén voi Binh Phude. Tuy nhién, nhitng ndm gan day, viéc khai thac, phat
huy tiém ning, loi thé dé phat trién du lich ctia Binh Phudc con han ché, thiéu bai ban. Luong khach du lich
dén Binh Phudc khong nhiéu; doanh thu tir du lich con thap (S§ Tuyén, 2023).

Du lich Binh Phuéc hién dang d6i mat véi hai van dé 16n 1a gitr chan du khach khién ho tiép tuc quay tré
lai du lich va tang thém luong khach du lich méi. Dé giai quyét nhing vin dé nay, Binh Phudc can nghién
ctru mdi quan hé giira hinh anh diém dén (HADD) du lich Binh Phuéc va su hai long (SHL), ¥ dinh quay
lai (YDQL), y dinh gi6i thiéu (YDGT) cua du khach da dén Binh Phudc, dic biét 1a HADD du lich tinh
nham tim ra dinh huéng phat trién du lich tinh trong tuong lai. Vi dong vai tro quan trong trong phat trién
du lich nén céc 1y thuyét vé HADD, SHL, YDQL va YDGT dugc nghién ctru nhiéu tai Viét Nam. Tuy nhién,
d6i v6i Binh Phudc chua c6 nghién ciru ndo tim hiéu vé méi quan hé gitta cac bién trén. Do d6, nghién ctru
nay tap trung do luong thuc trang HADD du lich cta Binh Phudc va kiém dinh tac dong cua no dén SHL,
YDQL va YDGT ciia du khach. Tur d6, bai viét dé xuat dinh huéng xay dung hinh dnh diém dén ciia Binh
Phudc trong tim tri du khach nhim gia ting murc d6 hai 1ong, YDQL tham quan du lich tai dia phuong va
YDGT cua du khach vé du lich Binh Phudc dén nhitng nguoi khac. Két qua nghién ctru nay dong gop nhat
dinh cho cac nha hoach dinh va kinh doanh trong nganh du lich ¢ Binh Phudc nhim phat trién du lich dia
phuong trong tuong lai.

Bai viét dugc ciu triic nhu sau: Phan 1 gidi thiéu vé Binh Phudc, nhitng van dé du lich Binh Phudc gip
phai va muyc tiéu nghién ctru ctia bai viét; phan 2 trinh bay co s Iy thuyét va mé hinh nghién ctru; phin
3 trinh bay vé phuwong phép nghién ctru; phan 4 trinh bay két qua nghién ctru va phan 5 thio luan két qua
nghién ctru va dé xuat ham ¥ quan tri.

2. Co so 1y thuyét va méd hinh nghién ctru

2.1. Khdi niém vé hinh anh diém dén (HADD)

Theo quan diém du lich, hinh anh xuét hién sau khi con nguoi cam nhan dugc san phém va dich vu ma
du lich tai mot dia diém mang lai (Aksoy & Kiyci, 2011). Cac hoc gia déu nhét tri cho rang hinh anh ving
du lich hay HADD 14 yéu t6 khong thé thiéu cho sy phat trién ctia khu vue du lich va cac chién lugc tiép thi
(Grosspietsch, 2006). HADD duoc dinh nghia 1a tong thé niém tin, 4n twong va suy nghi ciia mot ngudi c¢o
duogc vé diém dén do (Crompton, 1979), hay 1a nhitng 4n twong ma khach du lich ¢6 trong dau vé mét dia
diém dic biét, hinh anh trong tam tri cia ho lién quan dén noi d6 (Watkins & cong su, 2006). Trong pham vi
bai nghién ctru nay, HADD duoc do ludng bang cac nhén té ciia thanh phan nhan thirc thuc chét 1a tap hop
cac thudc tinh chu yéu phén anh céac nguén luc du lich cia mét dia diém, theo quan diém cua Stabler (1998).

Thuec té cho thay, cac nha nghién ciru luén c¢b gang tim kiém nhitng thanh phan cia HADD xuét phat tir
cac nguon lyc riéng ciia mot diém dén va xem no6 nhur 14 loi thé khac biét ma diém dén c6 kha nang cung
g cho du khach véi mong mudén lam hai 10ng va thoa man trai nghiém du lich cta ho. Do d6, véi nhiing
diém dén khac nhau s& c6 nhitng thanh phan c¢6 sy khac nhau nhit dinh. Beerli & Martin (2004) di dua ra
mot hé théng 9 yéu té ciu thanh HADD bao gom: (1) Stre hap dan diém dén; (2) Tiéu khién va vui choi giai
tri; (3) Moi truong tu nhién; (4) Co sd ha tﬁng chung; (5) Van hoa, lich st va ngh¢ thuat; (6) Moi truong xa
hoi; (7) Co so ha ting du lich; (8) Cac yéu té chinh tri va kinh t&; (9) Bau khong khi ctia diém dén khi thuc
hién nghién ctru cho diém dén Quang Chau, Trung Qudc. Nghién ctru ciia H5 Huy Twu & Tran Thi Ai Cam
(2012) thyc hién tai Nha Trang dwa ra HADD gdm 6 nhan t6 gdm: (1) Méi truong; (2) Van hoa va xa hoi;
(3) Am thuc; (4) Vui choi giai tri; (5) Co s& vat chat; (6) Xu huéng tim kiém su khac biét ciia du khach. Véi
1ap luan trén, dua vao nhitng loi thé riéng cua Binh Phudc veé tai nguyén thién nhién, di tich lich st cach
mang, vin hoa dan toc dic sic cung nhitng thanh phan can thiét trong xay dung loi thé canh tranh cho du
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lich tinh, nghién ctru dwa ra 6 thanh phan ciu thanh HADD gom: (1) Tai nguyén thién nhién; (2) Tai nguyén
van hoa — xa hoi; (3) San phém va dich vu du lich; (4) Gia ca dich vu; (5) Co sé ha tﬁng du lich; (6) Con
nguoi dia phuong.

2.2. Khdi niém vé sw hai long ciia khdch du lich

Theo Oliver (2010), SHL 14 két qua cua viéc so sanh giira ky vong trude khi str dung va cam nhan sau
khi khach hang da sir dung san phém. Theo cach tiép can vé khia canh du lich, Pizam & cong su (1978) va
Reisinger & Turner (2003) cho rang du khach cam thay hai long khi trai nghiém thuc té tai diém dén vuot
qué sy mong doi ma du khach xay dung trudc 6. Ngoai ra, sy hai long ctia du khach con thé hién qua viéc
ho con luu giit nhitng ky niém dep vé diém dén sau khi chuyén di két thuc (Reisinger & Turner, 2003). Doi
khi, hai long ctia khach du lich con dugc xem xét & goéc do chi phi ma du khach phai bo ra so véi loi ich ma
ho mong doi nhan dugc (Nouri & cong su, 2018).

2.3. Khdi niém vé y dinh quay lai ciia khdch du lich

Céac khai niém vé y dinh dugc dinh nghia 14 “mdt hanh vi dugc mong doi hodc 1én ké hoach trong tuong
lai” (Fishbein & Ajzen, 2011). N6 gén lién v6i hanh vi thyc t& quan sat duoc va mot khi y dinh duoc thiét
1ap, hanh vi nay sé& co thé duoc thuc hién sau. Trong linh vic du lich — khach san, Chen & Tsai (2007) cho
rang hanh vi ctia du khach bao gdm: nhan xét vé chuyén viéng thiam, danh gia trai nghiém va du dinh sap toi
¢6 nén tiép tuc viéng tham lai hay khong. Trong d6, YDQL dugc dinh nghia 1a mong mudn ctia mét ¢4 nhan
dén tham diém dén trudce lan tht hai (Cole & Scott, 2004; Abubakar & cong su, 2016).

2.4. Khdi niém vé ¥ dinh gidi thi¢u ciia khdch du lich

Y dinh hanh vi 1a kha niang mét ca nhan tiép tuc thuc hién hanh vi cu thé trong twong lai (Ajzen, 1991).
Bai viét dya trén cac nghién ctru vé ¥ dinh hanh vi dé phan tich YDGT cho ngudi khac. Gidi thiéu diém dén
1a hanh vi truyén dat thong tin vé diém dén cho nguoi khic sau chuyén tham quan (Eid & cong su, 2019).
YDGT hay con goi la truyén miéng 13 bién s6 thuong duoc str dung dé nam bt y dinh hanh vi trong twong lai
ctia khach du lich (Prayag & cong su, 2017; Liu & Lee, 2016). Thong tin tir hoat dong truyén miéng hay tir
161 gioi thi€u tr cac du khach da co trai nghiém du lich dugce danh gia l1a dang tin cdy nhét, do d6 duoc khach
du lich tiém ning tim kiém nhiéu nhit. Do dé, cic nha quéan 1y diém dén can quan tim nghién ctru YDGT cua
du khach, dic biét 1a YDGT nhiing diéu tich cuc vé diém dén du lich nham thu hat khach du lich tiém ning.

2.5. Cdc gid thuyét khoa hoc va dé xudt mé hinh nghién civu

2.5.1. Hinh anh diém dén va y dinh quay lai ciia khach du lich

Castro & cdng su (2007) nghién ctru trén khia canh y dinh, da khflng dinh HADD c6 tac dong tich cuc
va tryc tiép dén YDQL ciia khach du lich. Nhiéu nghién ctru ciing da khang dinh YDQL c6 tac dong dén y
dinh tham lai diém dén cua khach du lich (Chew & Jahari, 2014; Hallmann & cong su, 2015). Bén canh do,
nghién ctru cta Park & Nunkoo (2013) cho rang HADD c6 tac dong tich cuc dén long trung thanh diém dén
ctia khach du lich. Trong 6, long trung thanh diém dén duoc tiép can o hai khia canh gdm YDQL va YDGT
cho ngudi khac (Park & Nunkoo, 2013). Gia thuyét dugc dé xudt nhu sau:

H1: HADD c¢ tac dong tich cuc dén YDOQL cua khach du lich.

2.5.2. Hinh danh diém dén va su hai long cua khach du lich

Echtner & Ritchie (2003) nhén thiy rang HADD tich cuc va 4n twong hon s& dan dén SHL cuia khach
du lich cao hon. Ngoai ra, nhiéu nghién cru nhan dinh c6 lién Kkét gittra HADD va SHL cua du khach (Puh,
2014; Prayag & cong su, 2017; Eid & cong su, 2019; Nguyén Huynh Phudc Thién & cong su, 2020). Trong
nganh du lich, tic dong tich cuc cia HADD dén SHL duoc tim thiy trong cac nghién ctru ciia Banki & cong
su (2014), Loi & cong su (2017). Gia thuyét nghién ciru duoc dé xuét:

H2: HADD c6 tac dong tich cuc dén SHL ciia khdch du lich.

2.5.3. Hinh anh diém dén va y dinh gici thiéu

Trong linh vuc nghién ctiru vé HADD, cac nghién ctru da duogc tién hanh dé x4c nhan rang HADD c6 anh
huong déng ké dén YDGT va SHL ciia khach du lich (Eid & El-Gohary, 2015; Fu & cong su, 2016). Két
qua nghién ctru ciia Chi & Qu (2008) ciing xac dinh HADD c6 tic dong truc tiép va tich cuc dén YDGT. Tir
nhitng 1ap luan trén, gia thuyét nghién ctiru dugc dé xuét nhu sau:
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H3: HADD c¢ tac dong tich cuc dén YDGT.

2.5.4. Su hai long cua khach du lich va y dinh gioi thiéu

Trong linh vire du lich, khach du lich thuong bi anh huéng boi sy truyén miéng khi danh gia chit luong
ctia bat ky diém dén nao (Venkatesh & Brown, 2001; Nguyén Thi Lé Huong & Phan Thanh Hoan, 2020).
Nhiéu nghién ctru di x4c dinh rang khi khach du lich hai 1ong voi diém dén, ho s& dé xuét cho ban be, ngudi
than hay nhitng du khach tiém ning vé diém dén do tirc 1a SHL cua du khach tac dong tich cuc dén YDGT
cua ho (Lee & cong su, 2014; Prayag & cong su, 2017; Eid & cong su, 2019). Gia thuyét nghién ctru duoc
dé xuét nhu sau:

H4: SHL cua khach du lich co tac dong tich cuc dén YDGT.

2.5.5. Sy hai long cua khach du lich va y dinh quay lai cua khdach du lich

SHL cuia khach du lich dong vai trd quan trong trong su thanh cong cua céc chién luge phat trién du lich
boi vi né anh hudng dén sy lya chon diém dén va quyét dinh quay lai cia du khach (Kozak & Rimmington,
2000). Du khéach s& ¢6 YDQL diém dén néu nhu ho cam thay hai long trong 1an viéng tham dau tién hodc
nhing lan dén trudc d6 (Kozak & Rimmington, 2000). Két qua nghién ctru ciia Mai Ngoc Khuong & Pham
Anh Nguyen (2017) ciing di khang dinh SHL cua du khach voi nhiing trai nghiém tai diém dén c6 anh
huong tich cuc dén y dinh quay tro lai du lich tai diém dén nay trong ky nghi tiép theo ciia ho. Gia thuyét
nghién ctru duge dé xuat nhu sau:

HS5: SHL cua khdach du lich co tac dong tich cuc dén YDQL cua khach du lich.

2.5.6. M6 hinh nghién ciru dé xudt

Hinh 1: M hinh nghién ctru dé xuit

Y dinh quay
lai du lich

Hinh anh
diém dén

Su hai long

Y dinh
gidi thicu

3. Phuong phap nghién ctiru

Vé ¢& mau nghién ctru, Hair & cong su (2014) dé nghi trong phan tich nhan t6 kham pha (EFA) sé quan
sat nén gap 5 dén 10 14an sb bién quan sat; nghién ctru sir dung 39 bién quan sat nén ¢& mau nghién ctru can
thiét phai dat it nhét 5 x 39 = 195 quan sat. Thuc té, mau khao sat gﬁ”)m 300 khéach du lich ndi dja dén Binh
Phudc, dam bao yéu cau vé ¢& mau nghién ciru cia Hair & cong su (2014).

Qua trinh nghién ctru gdm 2 giai doan: Nghién ctru so b va nghién ctru chinh thirc.

Giai dogn nghién ciru so bg: Phuong phap nghién ctru dinh tinh duogc st dung, trong d6 ky thuat thao luan
nhém duge thye hién voi nhém khach du lich trong nudc gdom 10 ngudi va nhom chuyén gia gdm 5 ngudi.
Noi dung thao ludn duoc xdy dyng nham thdm dinh mé hinh 1y thuyét HADD tac dong dén sy hai 1ong,
YDQL va y dinh gidi thiéu cia du khach, déng thoi diéu chinh cac thang do cho phu hop trén co sé dua vao
thang do cua céac nghién cuu trudc.

Giai dogn nghién ciru chinh thirc: Phuong phap nghién ctru dinh lugng dugc st dung.

- Thu thap dit liu: Dt liéu dugc thu thap béng hinh thuc phong van truc tiép khéch du lich ndi dia dang
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tham quan tai cac diém du lich tai Binh Phuéc theo phuong phéap 1ay mau thuan tién.

- Cong cu phan tich dir liéu: Nghién ctru sir dung céng cu phan tich 1a mé hinh cau tric tuyén tinh (SEM).
Phuong phap phan tich m6 hinh cau trac tuyén tinh SEM bang phan mém Smart PLS 3.3.3 duogc st dung
deé kiém dinh m6 hinh nghién ctru.

4. Két qua nghién ciru

4.1. Théng ké mé ti méu nghién civu

Déi tugng khao sat ciia nghién ciru 1a du khach di timg dén du lich tai Binh Phudc. Nhém nghién ctru
chon mau theo phuong phap phi xac suat. Két qua khao sat thu vé dugc 300 phicu tra 161 khao sat. Sau khi
gan loc, sO phiéu hop 1€ con lai la 298 phiéu. Thong ké mau nghién ctru dugc thé hién ¢ Bang 1.

Bang 1: Thong ké miu nghién ciru

STT Chi tiéu théng ké Tan suit | Ty 18 (%)
Nam 174 58,4
1 Gi6i tinh
N 124 41,6
Dudi 18 tubi 8 2,7
Tir 18 dén 23 tudi 97 32,6
2 | Do tudi Tir 24 dén 40 tudi 145 48,7
Tir 41 dén 60 tudi 38 12,8
Trén 60 tudi 10 32
Trung cip 48 16,1
Cao ding 38 12,7
3 Trinh d6 Pai hoc 115 38,6
Trén DH 30 10,1
Trinh d6 khac 67 22,5
Dudi 5 triéu VND 32 10,7
5-7 triéu VND 46 15,4
7-10 triéu VND 88 29,5
4 Thu nhép )
10-15 tricu VND 50 16,8
15-20 triéu VND 37 12,4
Trén 20 triéu VND 45 15,2
Nhan vién van phong 92 30,9
. ) Nguoi buén ban, kinh doanh 86 28,9
5 Nghé nghiép
Sinh vién hoc sinh 39 13,1
Vi tri khac 81 27,1
Boc than 139 46,6
ba lap gia dinh chua c6 con 41 13,8
Tinh trang —— — : — =
6 ) R ba lap gia dinh va c6 con nho dudi 13 tudi 60 20,1
hon nhan _
ba 1ap gia dinh va c6 con tir 13-19 tudi 33 11,1
Co gia dinh va con da 16n va tu lap 25 8,4

Nguon: Két qua khdo sdt.

4.2. Kiém dinh dp tin cdy ciia thang do

Theo Bang 2, tAt ca cac bién déu co hé sb Cronbach’s Alpha, d0 tin cay téng hop (CR) dat gia tri trong
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khoang 0.7 — 0.9, dat mtrc dd tin cdy cao. Bén canh do6, khong co bién nao co gia tri do tin cdy tong hop 16n
hon 0.95 nén s& khong xay ra tinh trang trung lip bién quan sat.

Kiém tra gi4 tri hoi tu cua cac bién: Fornell & Larcker (1981) cho rang dé nhan t dat gia tri hoi tu thi gia
tri ctia phuong sai trich trung binh AVE can dat tir 0.5 trd 1én. Hair & cong sy (2014) ciing cho rang gia tri
AVE tir 0.5 hodc cao hon cho thdy, bién tiém 4n s& giai thich nhiéu hon phéan nira phwong sai cac bién quan
sat ciia nd, luc ndy thang do dat tinh hoi tu tdt. Theo Bang 2, chi s6 AVE cua tit ca cac bién déu 16n hon 0.5.
Nhu vay, cac thang do déu dat gid tri hoi tu tot.

Bang 2: P tin ciy tong hop (CR) va phwong sai trich trung binh (AVE)

Cronbach’s Composite Average Variance

Alpha rho_A Reliability Extracted (AVE)
HADD 0.864 0.875 0.907 0.711
SHL 0.83 0.839 0.886 0.66
YDGT 0.822 0.847 0.892 0.734
YDQL 0.881 0.888 0.926 0.808

Nguon: Két qua phan tich dix liéu ciia nhom téc gid.

Phan tich h¢ s tai nhan t6 clia cac bién: Véi kich thude mau 1a 298, hé s6 tai nhan t6 s& can 16n hon 0.5
dé c6 y nghia thong ké tot. Két qua trong Bang 3 cho thay tit ca cac hé so tai nhan té déu 1on hon 0.5, thé
hién méi tuong quan giita cac bién quan sat v6i nhan t6 déu co y nghia théng ké tbt.

Bang 3: H¢ so tii nhan td ciia cAc bién quan sat
HADD SHL YDGT YDQL

HADD1 0.857
HADD2 0.871
HADD3 0.87
HADD4 0.77

SHL1 0.778

SHL2 0.827

SHL3 0.854

SHL4 0.789
YDGT1 0.88
YDGT2 0.829
YDGT3 0.861
YDQL1 0.905
YDQL2 0.902
YDQL3 0.889

Nguon: Két qua phan tich dir liéu ciia nhém téac gia.

Tét ca cac hé s6 HTMT déu dat mirc gia tri nhé hon 0.85. Nhu vay, nhém nghién ctru co thé két luan cac
bién trong mo hinh dat dugc gia tri phan biét. Kiém tra hién tuong da cong tuyén: cac hé sb VIF dat gia tri
trong khoang 1-2 chi ra rang khong c6 mdi twong quan giira cac bién doc 1ap nay va bt ky bién nao khac.

banh gia muc d¢ phu hop ciia moé hinh: Thude do sy phu hop cia mo hinh nghién ctru thuong dung hé
s6 xac dinh R binh phuong (R Square). Theo két qua trong Bang 4, hé s6 R binh phuong hiéu chinh cua
YDGT chi dat khoang 20%. Nhu vdy, bién YDGT chi giai thich dugc khoang 20% sy bién thién cua bién
HADD. Bdi v6i cac bién SHL va YDQL, ty 18 giai thich su bién thién cua bién HADD dat mirc cao hon tir
30% dén 40%.

4.3. Danh gia mirc do tac dong cua bién déc ldp lén bién phu thujc

Duya vao két qua & Bang 5, hau hét hé s6 F binh phuong déu dat gia tri 16n hon 0.35 thé hién mirc tac
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Biang 4: Hé s6 R binh phwong va R binh phwong hiéu chinh

R Square R Square Adjusted

SHL 0.409 0.407
YDGT 0.202 0.196
YDQL 0.356 0.352

Nguon: Két qua phan tich dir liéu ciia nhém tdc gid.

dong 16n cua cac bién doc 1ap 1én bién phu thudc. Muc do tac dong cua bién HADD lén SHL & mtc cao,
1én YDQL va YDGT con ¢ mitc thap. Bén canh d6, tac dong ctia bién SHL 1én bién YDQL va YDGT & mirc
thap.

Bang 5: H¢ s6 F binh phuwong (F Square)
SHL YDGT YDQL
HADD 0.693 0.063 0.066
SHL 0.03 0.138

Nguén: Két qua phan tich div liéu ciia nhom tdc gia.

Bang 5 thé hién muc do tac dong chuan hoa (Original Sample). HADD c¢6 tac dong dang ké dén SHL cua
khach du lich (0.693). Déi véi tac dong cta bién HADD 1én YDQL va YDGT, hé s6 tac dong chuan hoa
(Original Sample) trong Bang 5 thé hién tac dong & mirc yéu (0.063 va 0.066). Tac dong cua bién SHL 1én
YDQL c6 phan manh hon YDGT véi cac hé sb twong tmg 13 0.138 va 0.03.

Danh gia cac mdi quan hé tac dong: Dé danh gia cac mdi quan hé tac dong, nhom nghién ctru s& sir dung
két qua cua phan tich Bootstrap. Két qua trong Bang 6 cho thay tat ca gia trj P values ctia cac mdi tic dong
déu nho hon 0.05 thé hién cac mdi quan hé nay déu c6 y nghia thong ke.

Béng 6: Phan tich Bootstrap

Original Sample  Standard Deviation T Statistics
Sample (O) Mean (M) (STDEV)  (JO/STDEV]|) P Values
HADiemden -> Hailong 0.64 0.641 0.044 14.395 0.000
HADiemden -> YDGiothieu 0.292 0.291 0.097 3.006 0.003
HADiemden -> YDQuaylai 0.269 0.266 0.08 3.37 0.001
Hailong -> YDGiothieu 0.203 0.209 0.091 2.238 0.025
Hailong -> YDQuaylai 0.388 0.393 0.066 5.882 0.000

Nguon: Két qua phan tich dit liéu ciia nhém tdc gid.

5. Thao luin két qua nghién ctru va dé xuit ham y quan tri

5.1. Thao ludn két qud nghién ciru

Muc tiéu nghién ctru 1a kiém dinh méi quan hé giita HADD, SHL, YDQL va YDGT cua khach du lich
nodi dia dén tham quan Binh Phudc. Két qua cho thiy HADD tac dong manh nhat dén SHL. Két qua nay
turong dong vaoi két qua nghién ciru ciia Stylidis & cong su (2021) khi nghién ctru nay da chi ra ring HADD
¢6 tac dong tich cuc dang ké dén SHL cuia du khach. Nghién ciru ciing cho thdy HADD c6 anh hudng tich
cuc dén YDQL va YDGT tuong dong vai két qua ciia Park & Nunkoo (2013). Két qua nay giai thich dung
tinh hinh du lich Binh Phudc hién nay khi tinh chua tan dung dugc nhing loi thé dé tao HADD 4n tuong va
hép dan noi du khach. HADD ciing chua dugc thé hién rd nét va khac biét so véi cac diém dén du lich khac.
Chinh 1y do trén khién SHL cua du khach chua dat mirc cao va kha ning ho quay lai du lich va gi6i thiéu
Binh Phudc dén nhitng khach du lich khéc 1a kha thap. Diéu nay giai thich cho thuc trang lugng khach du
lich dén Binh Phu6c chua dat mirc nhu ky vong va chua twong xtmg véi tiém ning du lich da dang va doi
dao cua dia phuong.
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Bén canh do6, Lee (2009) dd chimg minh rang HADD con anh huéng gian tiép dén hanh vi trong tuong
lai (bao gdm YDQL va YDGT) ctia du khach théng qua SHL twong dong véi két qua cia nghién ctru khi
SHL cua du khach dén Binh Phudc co tac dong tich cuc dén YDQL va YDGT cua ho. Trong do, tac dong
tich cuc ciia SHL dén YDQL ciing da dugc ching minh trong nghién ciru cia Mai Ngoc Khuong & Pham
Anh Nguyen (2017) va SHL dén YDGT tuong dong véi két qua cta Eid & cong sur (2019). Két qua nay cho
thdy vai trd quan trong cta viéc du khach hai 10ng v6i nhitng trai nghiém du lich tai Binh Phudc s& mang
lai nhitng loi ich 1au dai ddi voi sy phat trién du lich cta tinh. Do d6, viéc nang cao chat luong dich vu, tao
ra nhiing trai nghiém tot dep va déang nhd cho du khéach 1a diéu can thiét dé ting s6 luot khach du lich dén
v6i Binh Phudc.

5.2. Mt s6 ham y qudn tri

Tir két qua vé tac dong cia HADD dén SHL, YDQL va YDGT cua du khach, bai viét dé xuit du lich
Binh Phudc can wu tién cai thién HADD ctia minh bang cach tao cho nhiing diém du lich nét hap dan riéng,
tao 4n tuong tot dep vdi khach du lich b;"mg cach tan dung nhiing loi thé dic trung vé ty nhién, khi hau, thd
nhudng, truyén théng lich str, viin hoa cua tinh. Dé khach du lich hai long va gidi thigu diém dén véi nguoi
khéc, Binh Phuéc can dau tu cho hinh anh thong cho viéc thiét ké nhitng dich vu du lich dap tng cho tat ca
nhitng nhu cau cta du khach nhim mang lai nhiing trai nghiém t6t nhat noi ho. Bén canh do, dé tao dong
lIuc cho khach du lich tiép tuc chon Binh Phuéc 1a diém dén du lich trong tuong lai, tinh can tao 4n tuong vé
diém dén thong qua da dang céc loai hinh du lich pht hop véi cac loi thé cta dia phuong nhu du lich sinh
thai, van hoa va kham pha, chi trong dau tu cai tao canh quan mai truong va cac dia diém du lich cua tinh.
Khi tinh cang da dang cac loai hinh du lich cang thu hit du khach tiép tuc trai nghiém thém nhiing loai hinh
khéc & nhitng chuyén du lich sau.

Mit khac, mot cach rat tt gitp cai thién HADD chinh 14 viéc luén ling nghe nhirg phan héi cua ho vé
nhiing trai nghiém du lich cta ho tai dia phuong. Dya trén nhitng phan hdi nay, tinh s& phan loai, wu tién
nhitng diém can cai thién dbi véi HADD néi chung va dich vu du lich tai dia phuong néi riéng. Chinh viéc
lang nghe nhitng phan hdi ctia du khach ciing 1a diéu khién du khach c6 cam xtc tich cuc, an tuong gbp phan
tang SHL, YDQL ciing nhu YDGT.

Véi két qua vé tac dong ciia SHL dén YDQL va YDGT, nghién ctru dua ra dé xuit Binh Phudc can quan
tam dén viéc nang cao SHL cuia du khach vé trai nghiém du lich tai dia phuong. Theo Reisinger & Turner
(2003), du khach cam thay hai long khi trai nghiém thuc té tai diém dén vuot qua sw mong doi ma du khach
xdy dung trudc d6. Do vay, Binh Phudc can quan tim dén cong tic quang ba hinh anh cho du lich Binh
Phudc va ngdy cang nang cao chat luong dich vu du lich tai dia phuong. Viéc quang ba hinh anh cho du lich
Binh Phudc can thé hién day du nhitng nét dep, dic trung, an twong cia tinh nham thu hit du khach nhung
ciing khong nén xdy dung ky vong qua cao so véi thuc té. Ngoai ra, tinh can dau tu ning cao chit luong
dich vu du lich bao gdm dich vu vé lit hanh, van chuyén, luu tr(, an udng, vui choi giai tri, thong tin, hudng
dan nham d4p tmg t6i da nhimg nhu cau ctia khach du lich. Nhiing trai nghiém tich cuc tai Binh Phudc s&
1a dong lyc khién du khach tiép tuc quay trd lai du lich va chinh ho s& 1a cong cu quang ba dang tin ciy va
hiéu qua ddi voi nhimng du khach tiém ning.

6. Két luan

Nghién ctru v& linh vuc thu hat khach du lich luén duge quan tam bdi cac nha hoach dinh chinh sach cua
céc dia phuong do du lich dugc dénh gia 1a mot nganh kinh té quan trong, gép phan vao viée ting trudong
kinh té ciia dia phuong. Nghién ciru nay tap trung kiém dinh méi quan hé giita HADD, SHL, YDQL va
YDGT cua du khach da timg du lich tai Binh Phuéc. Két qua nghién ciru cho thdy HADD c¢6 tac dong tich
cuc dén SHL, YDQL va YDGT cua du khéach, trong do tac dong 1én SHL véi muc cao nhat. Bén canh do,
su tac dong tich cuc cia SHL lén YDQL va YDGT ciing dugc chirng minh qua nghién ctru va cac tac dong
nay déu ¢ muc trung binh. Tir két qua nghién ciru va xem xét diéu kién thyc té ciia du lich Binh Phudc, bai
viét dé xuit mot sd giai phap vé cai thién HADD dua vao loi thé dic trung cua cua Binh Phudc va nang
cao SHL ctia du khach thong qua viéc ning cao chét lugng dich vu du lich tai dia phuong. Bai viét di cung
cip co s6 1y thuyét dé danh gia HADD va thuc trang thu hat khach du lich gitip tinh ¢6 cai nhin 16 hon vé
thuc trang du lich cua tinh nha va dong gop nhét dinh trong viéc hoach dinh chién luge phat trién du lich dia
phuong trong tuong lai.

S6 312 thing 6/2023 86 Kinh téPhit trién




Tai liéu tham khao

Abubakar, A., Gashua, M. M., & Babagana, M. (2016), ‘Assessment of water quality of some table water companies
in Kano metropolis, Nigeria’, Scholars Academic Journal of Biosciences, 4(3B), 233-236.

Ajzen, 1. (1991), ‘The theory of planned behavior, Organizational Behavior and Human Decision Processes, 50(2),
179-211.

Aksoy, R. & Kiyct, S. (2011), ‘A Destination Image as a Type of Image and Measuring Destination Image in Tourism
(Amasra Case)’, European Journal of Social Sciences, 20(3), 478-488.

Banki, M. B., Ismail, H. N., Dalil, M., & Kawu, A. (2014), ‘Moderating Role of Affective Destination Image on the
Relationship between Tourists Satisfaction and Behavioural Intention: Evidence from Obudu Mountain Resort’,
Journal of Environment and Earth Science, 4(4), 47-60.

Beerli, A., & Martin, J. D. (2004), ‘Factors influencing destination image’, Annals of Tourism Research, 31(3), 657-
681.

Castro, C. B., Martin Armario, E. & Martin Ruiz, D. (2007), ‘The influence of market heterogeneity on the relationship
between a destinations image and tourists future behavior’, Tourism Management, 28(1), 175-187.

Chen, C. F. & Tsai, D. C. (2007), ‘How brand Image and evaluative factors affect behavioral Intentions?’, Tourism
Management, 28(4), 1115-1122.

Chew, E. Y. T., & Jahari, S. A. (2014), ‘Destination image as a mediator between perceived risks and revisit intention:
A case of post-disaster Japan’, Tourism Management, 40, 382— 393.

Chi, C. G. Q. & Qu, H. (2008), ‘Examining the structural relationships of destination image, tourist satisfaction, and
destination loyalty: An integrated approach’, Tourism Management, 29, 624-636.

Cole, S. T., & Scott, D., (2004), ‘Examining the mediating role of experience quality in a model of tourist experiences’,
Journal of Travel & Tourism Marketing, 16(1), 79-90.

Crompton, J. L. (1979), ‘An Assessment of the Image of Mexico as a Vacation Destination and the Influence of
Geographical Location Upon That Image’, Journal of Travel Research, 17(4), 18-23.

Duong Qué Nhu, Nguyén Tri Nam Khang va Luong Quynh Nhu (2013), ‘Tac dong cua hinh anh diém dén Viét Nam
dén du dinh quay tré lai ctia du khach quéc t&, Tap chi khoa hoc Truong dai hoc Can Tho, 27, 1-10.

Eid, R., & El-Gohary, H. (2015), ‘Muslim tourist perceived value in the hospitality and tourism industry’, Journal of
Travel Research, 54, 774-7877.

Eid, R. & El-Kassrawy, Y. & Agag, G. (2019), ‘Integrating Destination Attributes, Political (In) Stability, Destination
Image, Tourist Satisfaction, and Intention to Recommend: A Study of UAE’, Journal of Hospitality & Tourism
Research, 43, 1-28. DOI: 10.1177/1096348019837750.

Echtner, C. M. & Ritchie, J. B. (2003), ‘The Meaning and Measurement of Destination Image’, The Journal of Tourism
Studies, 14(1), 37-48.

Fishbein, M., & Ajzen, 1. (2011), Predicting and Changing Behavior: The Reasoned Action Approach, Psychology
Press, NY.

Fornell, C., & Larcker, D. F. (1981), ‘Evaluating Structural Equation Models with Unobservable Variables and
Measurement Error’, Journal of Marketing Research, 18(1), 39-50. DOI: https://doi.org/10.2307/3151312.

Fu, H,, Ye, B. H., & Xiang, J. (2016), ‘Reality TV, audience travel intentions, and destination image’. Tourism
Management, 55, 37-48.

Grosspietsch, M. (2006), ‘Perceived and Projected Images of Rwanda Visitor and International Tour Operator
Perspectives’, Tourism Management, 27, 225-234.

Hair, J.F., Black, W.C, Babin, B.J & Anderson, R.E. (2014), Multivariate data analysis, Seventh Edition, Pearson
Educational Limited, London.

Hallmann, K., Zehrer, A., & Miiller, S. (2015), ‘Perceived destination image: An image model for a winter sports
destination and its effect on the intention to revisit’, Journal of Travel Research, 54(1), 94—106.

H6 Huy Tuu & Tran Thi Ai Cam (2012), €Y dinh quay lai va truyén miéng tich cuc cta du khach quéc t& di voi Nha
Trang’, Tap chi Phat trién Kinh té, 262, 55-61.

Kozak, M. & Rimmington, M. (2000), ‘Tourist Satisfaction with Mallorca, Spain, as an Off-Season Holiday Destination’,
Journal of Travel Research, 38, 260-269.

S6 312 thing 6/2023 87 Kinh téPhit trién




Lee, B, Lee, C. K., & Lee, J., (2014), ‘Dynamic nature of destination image and influence of tourist overall satisfaction
on image modification’, Journal of Travel Research, 53, 239-251.

Lee, T. (2009), ‘A Structural Model to Examine How Destination Image, Attitude, and Motivation Affect the Future
Behavior of Tourists’, Leisure Sciences, 31, 215-236.

Liu, C. H. S., & Lee, T. (2016), ‘Service quality and price perception of service: Influence on word-of-mouth and
revisit intention’, Journal of Air Transport Management, 52, 42—-54.

Loi, L. T. I, So, A. S. I, Lo, I. S., & Fong, L. H. N. (2017), ‘Does the quality of tourist shuttles influence revisit
intention through destination image and satisfaction? The case of Macao’, Journal of Hospitality and Tourism
Management, 32, 115-123. DOI: 10.1016/j.jhtm.2017.06.002.

Mai Ngoc Khuong & Pham Anh Nguyen (2017), ‘Factors Affecting Tourist Destination Satisfaction and return intention
— A study in Ho Chi Minh City, Vietnam’, Journal of Economics, Business, and Management, 5(2), 95-104.
Nguyén Thi Lé Huong & Phan Thanh Hoan (2020), ‘Y dinh giéi thiéu diém dén du lich Hué cua du khach néi dia’,

Tap chi Khoa hoc Quan Iy & Kinh té, 14(6), 1-18.

Nguyén Huynh Phudc Thién, Ho Purc Hing & V6 Hing Diing (2020), ‘Anh hudng ciia cac thanh phan marketing dia
phuong dbi v6i sy hai 1ong ctia du khach dén thanh phd Can Tho’, Tap chi Khoa hoc Trwong Pai hoc Can Tho,
56(4D), 190-197.

Nouri, B. A., Ebrahimpour, H., Zadeh, M. H., Banghinie, M., & Soltani, M. (2018), ‘The effect of tourism risk
dimensions on foreign tourists satisfaction and loyalty: Mediating role of destination image (case study Ardabil
city)’, Journal of Tourism, Culture and Territorial Development, 9(17), 55-94.

Oliver, R. L. (2010), Satisfaction: A Behavioral Perspective on the Consumer (2nd Ed.), Routledge, New York.

Park, D. B., & Nunkoo, R. (2013), ‘Relationship between destination image and loyalty: developing cooperative
branding for rural destinations’, The 3rd International Conference on International Trade and Investment of
University of Mauritius, 4-6.

Pizam, A., Neumann, Y., & Reichel, A. (1978), ‘Dimensions of tourist satisfaction with a destination area’, Annals of
Tourism Research, 5(3), 314-322.

Prayag, G., Hosany, S., Muskat, B., & Del Chiappa, G., (2017), ‘Understanding the relationships between tourists’
emotional experiences, perceived overall image, satisfaction, and intention to recommend’, Journal of Travel
Research, 56, 41-54.

Puh, B. (2014), ‘Destination image and tourism satisfaction: The case of a Mediterranean destination. Mediterranean
Journal of Social Sciences, 5(13), 538-544. DOI: 10.5901/mjss.2014.v5n13p0538.

Reisinger, Y. & Turner, L. W. (2003), Cross-cultural Behaviour in Tourism: Concepts and Analysis, Butterworth
Heinemann, Oxford, 211-234.

Stabler, M. J. (1988), ‘The Image of Destination Regions: Theoretical and Empirical Aspects’, In Goodall, B. &
Ashworth, G. (1998), Marketing in the Tourism Industry—the Promotion of Destination Regions, Routledge,
London, 133-159.

Stylidis, D., Woosnam, K, M., & Tasci, A. D. A. (2021), ‘The effect of resident tourist interaction quality on destination
image and loyalty’, Journal of Sustainable Tourism, 30(5), 1-21.

Sy Tuyén (2023), ‘Binh Phudc phan dau thu hut 1,5 tri¢u lugt khach dulich’, truy cap 1an cudi ngay 24 thang 5 ndm 2023, tir
< https://baotintuc.vn/du-lich/binh-phuoc-phan-dau-thu-hut- 15-trieu-luot-khach-du-lich-20230304164324832.
htm>.

Thanh Tra (2022), ‘Khang dinh thuong hiéu du lich Binh Phuéc’, Bdo Binh Phudre, truy cap lan cudi ngay 10 thang 12
nam 2022, tir <https://baobinhphuoc.com.vn/news/396/139291/khang-dinh-thuong-hieu-du-lich-binh-phuoc>.

Venkatesh, V., & Brown, S. A. (2001), ‘A longitudinal investigation of personal computers in homes: Adoption
determinants and emerging challenges’, MIS Quarterly, 25(1), 71-102.

Watkins, S., Hassanien, A. & Dale, C. (2006), ‘Exploring the image of the Black Country as a tourist destination’, Place
Branding and Public Diplomacy, 2(4), 321-333.

S6 312 thing 6/2023 88 Kinh téPhit trién




